TEACHING-FAMILY ASSOCIATION
PRACTITIONER SATISFACTION REPORT
	Agency:
	
	
	Rating of Satisfaction
 4 = Extremely Satisfied 
 3 = Satisfied
 2 = Needs Improvement
 1 = Dissatisfied
 IIR = Insufficient Information to    

           Respond

	Program:
	
	
	

	Number  Sent:
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	Report Date:
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1.        Rate your overall job satisfaction during the past year?

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
2.  
How satisfied are you with the administration and the services they provide (are they responsive, competent, effective, and do they provide sufficient resources)?   
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
3.

How satisfied are you with the consultation/supervision services provided to you 



during the past year? (Frequency and quality of service delivery, supportiveness, 

  
competence, professionalism, relevance of feedback, etc.) 
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
4.  
How satisfied are you with the training you received during the past year? (Pre-service         and in-service quality, frequency of in-service trainings, effectiveness and professionalism of presenters, opportunities for input, relevancy of training topics, etc.)  
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
5.
How satisfied are you with the frequency you are asked to provide input regarding the

           following: treatment concerns, program development/changes, and administrative services?

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
6.
How satisfied are you with the evaluation services provided to you during the past year? (Adequate education and support regarding evaluation process, timeliness and quality of reports, helpfulness of feedback, etc.)
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
7.
Considering your job responsibilities, how satisfied are you that your requests for vacation, personal leave, and individual scheduling needs have been addressed?
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
8.
How satisfied are you that you have been provided opportunities and encouraged to develop professionally during the past year?

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
9.
How satisfied are you with the professionalism and accessibility of administrative staff?

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
Additional Comments:

(1)  “”  


(2)  “”  


(3)  “”  


(4)  “”  

(5)  “” 
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				Average Score		Extremely Satisfied		Satisfied		Needs Improvement		Dissatisfied		No Rating		IIR

		Integrated Systems		4.00		2

		Effectiveness		3.50		1		1

		Individualized		4.00		2

		Facilitative Administration		4.00		2

		Training and Eval Services		3.50		1		1

		Emph. Teaching Aproach		4.00		2

		Client Self-Determination		3.50		1		1

		Advocacy for Clients		4.00		2

		Fosters Pos. Relationships		4.00		2

		Family Sensitive Approach		4.00		2

		Components Evaluated		Average Score		Extremely Satisfied		Satisfied		Needs Improvement		Dissatisfied		No Rating		IIR

		Job Satisfaction		0.00

		Administrative Services		0.00

		Consult/Supervision Sevices		0.00

		Training		0.00

		Opportunities for Input		0.00

		Evaluation Services		0.00

		Personal Needs Addressed		0.00

		Professional Development		0.00

		Professionalism/Accessibility		0.00
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