
On your company’s letterhead – or— 

YOUR NAME 

YOUR ADDRESS 

City, State, Zip 

DATE 

The Honorable [Insert Senator’s Name] 

P.O. Box [box number] 

LOCAL ADDRESS city, state , zip 

SUBJECT: FAMILY FIRST ACT -- 2016 

Dear Senator [Last Name]: 

[EXPLAIN THE WHO/WHAT] -- My name is [name] and I represent [agency] located in [your city/state]. 

We congratulate your efforts in promulgating the Family First Act as we are certain that your efforts 

to better support child welfare will result in much needed improvements. 

[PARAGRAPH EXPLAINING WHY YOUR VOICE MATTERS] As a direct care supplier in the child welfare, 

community, our Agency provides services in many child care environments outlined in the Family First 

Act including [environments you provide services – e.g., foster care, home based services/family 

preservation, school services, group residential care, etc].  We provide all of these services using the 

TEACHING-FAMILY MODEL.  

[CREATE CONTEXT FOR YOUR POSITION – EXPLAIN THE BACKGROUND OF THE MATTER] The 

Teaching-Family Model is an evidence-based, trauma-informed practice fully implementable 

model with fidelity measures to ensure consistently high outcomes.  The Teaching-Family Model 

provides a comprehensive, family-driven and client guided array of services which are organized in 

an integrated delivery system where all participants including families, clients, providers, and 

advocates share responsibility and accountability for the care and treatment of clients with 

mental health needs.  The outcomes demonstrate that clients using the Teaching-Family Model 

have greater success post treatment and move to environments less restrictive (costing society 

considerably less resources).  It is critically important to encourage those agencies using this 

Model of care to continue their practice as well as support other agencies in need of a quality 

program and/or resources.  The Teaching-Family Model is thoroughly researched, having been 

founded in the mid-1970’s, and has continued to provide a resource for agencies offering quality 

services to communities nationwide. 

[ARTICULATE SUPPORT FOR THE CONGRESSMAN/SENATOR’S POSITION.  LINK WITH YOUR WORK. 

WHY YOUR SUPPORT IS IMPORTANT.] We appreciate your effort to ensure QUALITY RESIDENTIAL 

TREATMENT PROGRAMS through articulation of required elements believed to ensure strong results. 

It is important to realize that the best way of ensuring strong outcomes is to do so with a strong 

overall program, such as the TEACHING-FAMILY MODEL.  This full program of support has been 



developed scientifically and rigorously tested.  In fact, the TEACHING-FAMILY ASSOCIATION provides a 

quality assurance measure through the accreditation process.  

[YOUR ISSUE.  THIS IS THE HEART OF YOUR LETTER.]  We are concerned that some of the 

requirements outlined in the Family First Act will create an undue burden that will not add to quality – 

in fact, they may contribute to increasing costs preventing us from delivering continued high 

quality/outstanding results services.  For example, while our agency has 24/7 access to professional 

nursing care, we do not have a nurse in our residential homes during all business hours.  In addition, 

while we have many staff members who are licensed social workers, not all of our direct care 

professionals carry this designation.  Our program Model, however, assures us that our clients needs 

are met consistently and professionally 24/7 with the program support they require. 

[ACTION/SOLUTION]  As an alternative to outlining specific requirements, we would recommend you 

use the conjunction OR to ensure the highest quality services available to clients and families in need. 

For example, where you have outlined necessary elements such as “professional nurses available 

during business hours”, you add the language “OR accreditation as an evidence-based fully integrated 

program delivering high quality services”.   This would ensure that your goals are met successfully 

without compromising programs that are already fulfilling them effectively.  

[REINFORCE SOLUTION.  WHY IT WILL WORK]  It is important to note, that while we serve clients in 

[environments], the TEACHING-FAMILY MODEL can be used in any environment – treatment and care. 

Your recognition of this program through adaptation of the language in the Familiy First Act will 

ensure our continued ability to serve clients in care across a continuum of services.  

[THANK YOU AND SUPPORT]  If you have any questions or need any information, please don’t hesitate 

to contact me.  We welcome the opportunity to support your efforts and look forward to continued 

dialogue as you refine the Familiy First Act to best serve our nation. 

Sincerely, 

[YOUR NAME] 


