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1.
How satisfied are you that the agency has integrated systems to insure humane treatment? (Adheres to Standards of Ethical Conduct and professionalism; has policies and procedures to address abuse or neglect; staff that are trained and have an understanding of client rights.)

(1) “”  (0.00)

(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
2.
How satisfied are you that services provided are effective? (Clients and staff acquire skills necessary to achieve goals; clients demonstrate reduction of services needed; stability and quality of staff are appropriately maintained.)

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
3.
How satisfied are you that services provided are individualized?  (Services are culturally sensitive; client assessment identifies strengths as well as needs; the client is involved in planning of services; the clients indicate a high level of satisfaction with services.)

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
4.
How satisfied are you that the agency has a facilitative administration?  (The agency has training, consultation and evaluation systems; the agency communicates and is cooperative with your organization to better its services; the agency is receptive to feedback.)

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
5.
How satisfied are you with the training and evaluation services provided to Teaching-Family programs?

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
6.
How satisfied are you that the agency emphasizes a teaching approach?  (Staff and service providers model appropriate skills; teaching is provided through positive interactions with clients; staff use appropriate crisis intervention techniques.)

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
7.
How satisfied are you that the agency supports client self-determination?  (Clients participate in goal setting; clients receive least restrictive services to achieve goals; staff and service providers learn decision-making skills; staff and service providers support client decision-making; clients are encouraged to support one another’s goals.)
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)

8.
How satisfied are you that the agency advocates for its clients?  (Staff educates individuals about their rights and opportunities; staff actively advocate on behalf of the client; clients are trained in self-advocacy skills; practitioners know of community resources for client needs; staff are trained in client rights and ethical practices; clients know of legal representation and advocacy services; programs provide internal grievance procedures for clients.)

(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
9.
How satisfied are you that the agency fosters positive relationships?  (Staff and service providers use warm, caring interaction styles; staff are sensitive to client, culture, and environment; clients are encouraged to appropriately express feelings; staff and service providers are sensitive to client needs.)
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
10.
How satisfied are you that the agency employs a family-sensitive approach?  (Staff promotes and advocates for the client’s family; the family is included in the planning of services; family interaction and participation is encouraged.)
(1)  “”  (0.00)


(2)  “”  (0.00)


(3)  “”  (0.00)


(4)  “”  (0.00)

(5)  “”  (0.00)
PAGE  
a
Agency-Wide Consumer Satisfaction Report

           


_1223363138.xls
Sheet1

		Components Evaluated		Average Score		Extremely Satisfied		Satisfied		Needs Improvement		Dissatisfied		No Rating		IIR

		Integrated Systems		0.00

		Effectiveness		0.00

		Individualized		0.00

		Facilitative Administration		0.00

		Training and Eval Services		0.00

		Teaching Approach		0.00

		Client Self-Determination		0.00

		Advocacy for Clients		0.00

		Positive Relationships		0.00

		Family Sensitive Approach		0.00

				Average Score		Extremely Satisfied		Satisfied		Needs Improvement		Dissatisfied		No Rating		IIR

		Pleasantness		0.00

		Communication		0.00

		Helpfulness		0.00

		Promptness & Efficiency		0.00

		Quality of Work		0.00

		Receptive to Feedback		0.00

		Professionalism		0.00

		Responds to Questions Promptly & Accurately		0.00

		Effectiveness		0.00

		Functionality of Admin Office		0.00
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