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TRAUMA INFORMED CARE 

Trauma informed care is an organizational structure and treatment framework that involves 
understanding, recognizing, and responding to the effects of all types of trauma. It emphasizes 
physical, psychological and emotional safety for both clients and providers, and helps survivors 
rebuild a sense of control and empowerment.    http://www.traumainformedcareproject.org/ 
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Trauma occurs when a 
person is overwhelmed 
by events or 
circumstances and 
responds with intense 
fear, horror, and 
helplessness. Extreme 
stress overwhelms the 
person’s capacity to 
cope. There is a direct 
correlation between 
trauma and physical 
health conditions such 
as diabetes, heart 
disease, cancer, and 
high blood pressure 
(ACEs Study) 
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childhood abuse 
and neglect 

physical, emotional, 
or sexual abuse 

accidents & natural 
disasters 

grief and loss 

witnessing acts of 
violence 

war and other 
forms of violence 

medical 
interventions 

cultural, 
intergenerational, 
and historical 
events 
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fear, depression, 
anxiety 

outbursts of anger or 
rage 

emotional swings 

nightmares or 
flashbacks 

easily startled 

increased use of 
alcohol or drugs 

tendency to isolate; 
difficulty trusting 

self-blame, survivor 
guilt, shame 

diminished interest in 
everyday activities 

physical symptoms 
(headaches, 
backaches, 
stomachaches, 
constipation, 
diarrhea, sweating, 
heart palpitations) 
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What can we do to provide trauma-informed care? 

 

 

1 Understand most of 
our clients have 

experienced trauma; 
interact with "universal 

precautions" 

2 Recognize the 
adaptive function of 
symptoms; think not 
"what is wrong with 

you?" but "what 
happened to you?" 

3 Work in a 
collaborative, 

empowering way with 
clients; facilitate "voice 

and choice"  

4 Be a culturally and 
linguistically 

competent provider 

5 Help survivors 
identify coping 

strategies that are 
safer choices 

6 Help clients practice 
regulation of their 
nervous systems 

7 Avoid deprivation or 
punishment that will 
retraumatize clients 

8 Expect crises and 
behavioral outbursts, 
and therapeutically 

manage them 

9 Educate clients and 
families about trauma 
exposure, its impact, 

and treatment 

10 Facilitate 
community and 

natural supports for 
clients 

11 Monitor outcomes 
and make data-driven 

decisions 

12 Practice self-care 


